Conquer the Braze Certified Email
Deliverability Exam

Hey everyone! So you're looking to ace that Braze Certified Email Deliverability exam? Been
there, done that! Let me share my tips and tricks to help you succeed.

Understanding Braze Email Deliverability

Braze email deliverability is all about ensuring your emails reach the inbox, not the spam folder.
Poor deliverability means lost customers and missed opportunities. Successful email marketing
hinges on this crucial aspect.

My Strategy for Success

| approached my preparation like a treasure hunt, using keywords like "Braze email deliverability,
"Braze email certification," and "Braze deliverability best practices". For extra help with Braze
email deliverability, consider exploring additional resources.

Key Resources

o Study guides: These break down complex information into manageable chunks.

¢ Practice questions and mock exams: Essential for identifying weak areas and getting
comfortable with the exam format. Think of it as a dress rehearsal

e Cheat sheets: Condensing key information for easy review.

o Official Braze documentation: A valuable source of information and clarification.
Sample Questions

Multiple Choice

What is the primary factor affecting email deliverability?

¢ a) The sender's |IP address
e b

e C

)

) The email subject line

) The email content

« d) All of the above (Correct Answer)

True or False
Using a reputable email marketing platform guarantees excellent deliverability. (False)
Short Answer

Describe three key strategies to improve your email sender reputation. (Requires a detailed
answer)

Scenario-Based
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You notice a sudden drop in your email open rates. What steps would you take to troubleshoot
this issue and improve deliverability? (Requires an in-depth answer)

Interview-Style Questions

e "Tell me about a time you had to deal with a deliverability problem."

¢ "What are some key metrics you would monitor to ensure optimal email deliverability?
(bounce rates, open rates, spam complaints)

e "How familiar are you with different email authentication methods (SPF, DKIM, DMARC)?"

Beyond the Questions

Strong Tip: Actively engage with the material. Explain concepts to someone else to solidify your
understanding. Remember to check out helpful resources like this one on Braze Certified Email
Deliverability for further assistance.

Avoid Brain Dumps!

Don't rely on "brain dumps" or "dumps questions." Understanding the material is key; the
certification is a testament to your genuine skills. This is important!

The Bigger Picture

This journey is about becoming a better email marketer. The certification is a stepping stone to a
successful career. You've got this!
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